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SugarCRM defines the new CRM generation

SugarCRM is rethinking how technology can help companies manage customer
relationships. Sugar, the market leading commercial open source CRM application,
delivers a feature-rich set of business processes that enhance marketing effectiveness,
drive sales performance, improve customer satisfaction and provide executive insight
into business performance. Supported by deep collaboration and administration
capabilities that adapt to how your company operates, Sugar is delighting customers of

all sizes across a broad range of industries.
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Employees Love It

CRM success begins with the wuser.
SugarCRM has designed a CRM
application that is fast, friendly, and
even fun to use.

Accessing Sugar through a web
browser, users can choose their own
themes to suit their individual tastes,
manage multiple information sources
through Microsoft Outlook integration
and content syndication, and access
the information they need as fast as
they can click. The joy of using Sugar
translates into a more organized and
efficient sales force, which drives
greater  productivity and  more
visibility for managers.
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SugarCRM Features

SugarCRM's award-winning Sugar offers a single system of truth for managing
customer interactions across different lines of business.

Learn more about Sugar sales force automation, marketing automation, customer
support and reporting capabilities. See how we support these critical business
processes with collaboration and platform capabilities to meet the individual
demands of your business.
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